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Message from Executive Director Theresa Sparks

In 2014, the Human Rights Commission celebrated its 50th Anniversary and had
one it most innovative and transformative years to date. After more than three
years of advocacy, the HRC celebrated the passage of the Fair Chance Ordinance,
the first legislation in the country to end arbitrary discrimination against persons
with arrest and conviction records in both employment and housing. We
launched our Violence Prevention program and administered crucial financial
support to some of San Francisco’s most underserved and vulnerable
communities. We leverage social media to effectively engage community on the
Commission’s work. And we continued to professionally and efficiently carry out
our most central duty –mediating and investigating cases of discrimination.
The HRC also increased our regional, national and international presence
through taking leadership roles on the California Human Relations Organizations
and the Governing for Equity Network. As a member of the University of
California LGBT Taskforce, I carry forward HRC’s mission to systematically
increase LGBTQ cultural competency. On International Human Rights Day, I had
the honor of representing the HRC at the United Nations Headquarters in New
York, where I addressed an international audience on HRC’s work with LGBT
seniors, youth and families.
As we reflected on the storied history and achievements of the HRC over the last
year and the last 50 years, we also developed plans for continuing to protect civil
rights for the next 50 years. We are invested in honoring the legacy of our
collective civil rights victories. We pledge to remain engaged and proactive.
Theresa Sparks
Executive Director
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II.

Agency History and Governing Laws

The San Francisco Human Rights Commission (“HRC”) provides leadership and advocacy in securing,
protecting and promoting human rights for all people. For over 50 years, HRC has grown in response to
San Francisco’s mandate to address the causes of and problems resulting from prejudice, intolerance,
bigotry and discrimination. HRC has the good-faith and commitment of San Francisco’s leaders to be
an independent voice of human rights protection for all people and, again and again, leads the way on
groundbreaking initiatives in the realm of human and civil rights. To that end, HRC:





Advocates for human and civil rights;
Investigates and mediates discrimination complaints;
Resolves community disputes involving individual or systemic illegal discrimination; and
Provides technical assistance, information and referrals to individuals, community groups,
businesses and government agencies related to human rights and social services.

The roots of HRC go back to 1964 when the modern day civil rights movement manifested in San
Francisco through demonstrations against hotels, supermarkets, drive-in restaurants and automobile
showrooms that discriminated against African Americans. In early 1964, Mayor John F. Shelley
appointed an Interim Committee on Human Relations, which subsequently recommended to the Board
of Supervisors that a permanent Human Rights Commission be established. In July 1964, the Board of
Supervisors passed the recommendation, and Mayor Shelley signed an ordinance establishing the
Human Rights Commission. From 1964, the Human Rights Commission grew in response to City
government's mandate to address the causes of and problems resulting from prejudice, intolerance,
bigotry and discrimination. The Mayor and the Board of Supervisors gave the Human Rights
Commission more and broader powers and duties to address these problems, and passed additional
ordinances, which were implemented by the Human Rights Commission. In June 1990, the voters of
San Francisco established the Human Rights Commission as a Charter Commission. Today, HRC
performs its Charter mandated obligations and duties pursuant to the following City ordinances and
laws:
San Francisco Charter
Article IV, Section 4.107: HRC as a Charter agency
San Francisco Administrative Code
Chapter 12A: Powers and Duties of HRC
Chapter 12B: Non-discrimination in CCSF Contracts
Chapter 12C: Non-discrimination in CCSF Property Contracts
Chapter 12H: Sanctuary City Ordinance
Chapter 12N: LGBT Youth Sensitivity Training
San Francisco Police Code
Article 33: Non-discrimination in Housing, Employment and Public Accommodations
Article 38: Non Discrimination based on HIV Status
Article 49: Procedures for Considering Convictions and Arrests and Related Information in
Employment and Housing Decisions
Article 1.2: Non Discrimination in Housing against Families with Minor Children
San Francisco Human Rights Commission 2014 Annual Report
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III.

The Commission

The Mayor of San Francisco is authorized to appoint up to eleven Commissioners to the Human Rights
Commission. The Commission sets policy and communicates that policy to the Executive Director who
in turn is responsible for its execution. Current Commissioners appointed to the HRC are:
S USAN B. C HRISTIAN • S HERYL E VANS -D AVIS • M ARK K ELLEHER • F AYE W OO L EE
• M ICHAEL G. P APPAS • R ICHARD P IO R ODA • M ICHAEL S WEET

Message from HRC Chair Susan Belinda Christian
We enter 2015 inspired and invigorated by all of the events of 2014. This report
reviews the successes the Commission has had in 2014 and provides a preview and
foundation for the initiatives we are excited about in 2015. Our Commission continues
our campaign to honor and carry forward the dreams and accomplishments of the
1960’s Civil Rights Movement. In 2015, we will commemorate the 50th Anniversary of
the 1965 Voting Rights Act. Moreover, building on our mission to ensure equitable
access to city services, we will launch our Implicit Bias Training program for city
departments. This training program will assist departments in conducting community
engagement that is relevant and addresses the needs of San Francisco’s diverse
population. I remain honored to work with my dedicated colleagues on the Commission
and the innovative department staff. I look forward to continuing to uplift and
strengthen our amazing city.
Susan Belinda Christian
Commission Chair

Commissioner Faye Woo Lee Retires after 10 Years of Service on the HRC
First appointed in 2004, Commissioner Faye Woo Lee has been integral to many of the
important achievements of the Human Rights Commission in last decade. With
expertise in culturally competent and affordable healthcare as well as child welfare,
Commissioner Lee led the HRC on its Education as a Human Rights Initiative as well as
its engagement with local schools. She also co-chaired the Commission’s Equity
Advisory Committee and provided advice and support on many of the committee’s
initiatives including increasing literacy rates, addressing the needs of seniors and
increasing workplace safety for low income immigrant women. Admired by her fellow
commissioners and staff, Commissioner Lee maintained strong relationships with
residents throughout San Francisco’s multicultural communities. The Commission joins
the entire city in thanking Commissioner Lee for her service.
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IV. 2014 HIGHLIGHTS: Awards and Recognitions

The HRC won several awards in 2014
including:
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Certificate of Honor from District
Attorney George Gascon to
Commissioner Sheryl Evans Davis
The Golden Gate Business Association’s
Profile Encourage Award to Executive
Director Theresa Sparks
The LGBT Center’s BOLD Award for
HRC’s violence prevention initiatives.
San Francisco State University’s
Disabled Students Association
Leadership Award
Five Keys Charter School Certificate of
Appreciation
2014 Alice B Toklas Legend Award:
Theresa Sparks
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2014 HIGHLIGHTS: COMMUNITY ENGAGEMENT

The Human Rights Commission was proud to join the Mayor and Board of Supervisors at the
Annual Martin Luther King Breakfast and the citywide Black History Month Celebration 2014.
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2014 HIGHLIGHTS: COMMUNITY ENGAGEMENT

The Human Rights Commission took part in the 45th annual San Francisco Pride Celebration
& Parade
San Francisco Human Rights Commission 2014 Annual Report
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2014 HIGHLIGHTS: COMMUNITY ENGAGEMENT

The Human Rights Commission joined Mayor Edwin Lee, Senator Mark Leno, Supervisors David
Chu, Jane Kim, David Campos, and Scott Weiner the San Francisco Trans March.
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2014 HIGHLIGHTS: DIGITAL OUTREACH

Leveraging social media, HRC reached an audience over 1,000 with an average of 5 new followers
per week.
San Francisco Human Rights Commission 2014 Annual Report
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2014 HIGHLIGHTS: DIGITAL OUTREACH

In addition to press releases, the HRC website, and advisory committee engagement, HRC used
online tools including Facebook, Twitter, and Mail Chimp to increase our reach in San Francisco
.audience.
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2014 HIGHLIGHTS: DIGITAL OUTREACH

HRC’s online presence enabled us to more effectively engage the city’s diverse communities and increase
San Franciscans understanding of the work of the HRC.
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APPRECIATIONS

2014 HIGHLIGHTS: OUTREACH AND AWARENESS CAMPAIGNS

In 2014, the HRC hosted information sessions for tenants as well as housing providers on the Fair Chance Ordinance. One
participant offered the following feedback:

“Thanks for including me as part of the Fair Chance roundtable discussion. I appreciate the clarification and
guidance from HRC and the comments from the roundtable participants. It made it easier to guide my staff to
properly revise the various application forms and resident selection plans to make sure we are in compliance with
the Fair Chance Ordinance.”
San Francisco Human Rights Commission 2014 Annual Report
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2014 HIGHLIGHTS: OUTREACH AND AWARENESS CAMPAIGNS

The San Francisco Human Rights Commission and the Lawyers’ Committee for Civil Rights invited legal
experts, academics and community members to discuss the continuing legacy of Brown v. Board of
Education and the successes and challenges of achieving racial equity in the San Francisco schools.
San Francisco Human Rights Commission 2014 Annual Report
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2014 HIGHLIGHTS: OUTREACH AND AWARENESS CAMPAIGNS

In 2013, the HRC launched a multi-year campaign to remember the important civil rights victories of the
1960’s and engage the city on the collective importance of recent human rights achievements in San
Francisco. This year, the HRC honored the 50th Anniversary of the 1964 federal Civil Rights Act.
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2014 HIGHLIGHTS: REFLECTIONS

*** STATEMENT ***

Human Rights Commission Celebrates the Life and Work of
*** Maya
STATEMENT
***
Dr.
Angelou
Poet, Rights
Civil Rights Activist,
and Internationally
Beloved Intellectual
will beand
remembered
as an
Human
Commission
Celebrates
the Life
Work
ofimportant
Dr. Maya
figure in San Francisco’s African American History
Angelou
MayRights
28, 2104,
San Francisco,
CA: The HRC
joinedIntellectual
Mayor Edwin
and the San Francisco
Human Rights
Poet, Civil
Activist,
and Internationally
Beloved
willLee
be remembered
as an important
figure in San
Commission in honoring the life ofFrancisco’s
Dr. Maya Angelou
with the following
African American
History statement:

“Dr. Angelou’s
beautiful
to joined
San Francisco
in one Lee
of her
I Know
Why The
Caged
Bird
May 28, 2104,
San Francisco,
CA:tribute
The HRC
Mayor Edwin
andfamous
the Sanwork,
Francisco
Human
Rights
Commission
in
remains
ofAngelou
the mostwith
beautiful
and passionate
writings about our city. As a teenager, Dr.
honoringSings
the life
of Dr. one
Maya
the following
statement:
Angelou relocated to San Francisco during the Great Migration, a movement when over 6 million African
American
families
left the
Jim Francisco
Crow South
for aof
better
life in the
North
and Why
the West.
She describes
“Dr. Angelou’s
beautiful
tribute
to San
in one
her famous
work,
I Know
The Caged
Bird Singsher
remains
experience
movingly:
one of the
most beautiful
and passionate writings about our city. As a teenager, Dr. Angelou relocated to San Francisco
during the Great Migration, a movement when over 6 million African American families left the Jim Crow South for a
forthe
theWest.
first time,
perceived myself
as part of something…The
city became for me the ideal of
better life“IninSan
theFrancisco,
North and
SheI describes
her experience
movingly:

what I wanted to be asa grownup. Friendly but never gushing, cool but not frigid or distant, distinguished without
awful stiffness.”
“In Santhe
Francisco,
for the first time, I perceived myself as part of something…The city became for me the ideal of what I

wanted to be asa grownup. Friendly but never gushing, cool but not frigid or distant, distinguished without the awful
“To me a 13 year old Black girl, stalled by the South and
Southern Black life style, the city was a state of beauty and
stiffness.”
a state of freedom…I became dauntless and free of fears, intoxicated by the physical fact of San Francisco. Safe in
“To me a 13 year old Black girl, stalled by the South and Southern Black life style, the
1 city was a state of beauty and a state
my protecting arrogance, I was certain that no one loved her as impartially as I.”
of freedom…I became dauntless and free of fears, intoxicated by the physical fact of San Francisco. Safe in my protecting
1
arrogance, I was certain that no one loved her as impartially as I.”
After attending George Washington High School, Mission High School, and California Labor School, Dr.
Angelou became San Francisco’s first African American female streetcar conductor. Over several pages,
After attending George Washington High School, Mission High School, and California Labor School, Dr. Angelou became
she talks about the challenges she faced and her determination to become a “conductorette.” When she
San Francisco’s first African American female streetcar conductor. Over several pages, she talks about the challenges she
was finally given the job, she states “on a blissful day I was hired as the first Negro on San Francisco
faced and her determination
to become a “conductorette.” When she was finally given the job, she states “on a blissful
streetcars.”2
day I was hired as the first Negro on San Francisco streetcars.”1
Today, as we reread Dr. Angelou’s poems, recall the first time we heard her speak, and reflect on the
Today, as we reread Dr. Angelou’s poems, recall the first time we heard her speak, and reflect on the impact she had on
impact she had on our lives, let’s also remember Dr. Angelou as a San Franciscan, and a person whose
our lives, let’s also remember Dr. Angelou as a San Franciscan, and a person whose potential was nurtured in our great
potential was nurtured in our great city. As the Human Rights Commission works to stem African
city. As the Human Rights Commission works to stem African American Out-Migration, we maintain the ideal that San
American Out-Migration, we maintain the ideal that San Francisco can be a state of beauty and state of
Francisco can be a state of beauty and state of freedom for everyone. We are grateful to Dr. Angelou for a lifetime of
freedom for everyone. We are grateful to Dr. Angelou for a lifetime of lyrical witnessing and we honor
lyrical witnessing and we honor her legacy by recommitting ourselves to human rights and human dignity for all.”
her legacy by recommitting ourselves to human rights and human dignity for all.”
1
2

Angelou, Maya. I Know Why the Caged Bird Sings. New York: Ballantine Books 2009. Pgs 211-212
Id at 264-270

San Francisco Human Rights Commission 2014 Annual Report

- 14 - P a g e

V. HRC HERO AWARDS 2014
Legacy Award for Lifetime Achievement in Human Rights
Advocacy
Linda Brooks Burton (post-humous)
Managing librarian of the Bayview Library for 15 years and, a 30-year
veteran of the San Francisco Public Library

Individual Leadership in Civil Rights
Christine Harris
Board of Directors, Jazz Heritage Center. Started “The Musician’s
Project” to educate local and new residents of the Fillmore District about
the impact jazz made in the Fillmore community.
Mary Wardell-Ghirarduzzi
Vice Provost & Chief Diversity and Community Engagement Officer at
University of San Francisco, leverages the USF mission and commitment
to diversity and inclusion to strengthen the campus for students, faculty
and staff and expands the university's community engagement,
particularly for multicultural and marginalized communities.
Monetta White
Entrepreneur and Owner of 1300 Restaurant, Community
Leader advancing Economic Development in Fillmore District,
Community Youth Job Training and Professional Development Mentor.
Rodney Williams
Retired San Francisco Police Department Officer, one of first African
Americans to integrate the SFPD in 1955. First African American to
achieve the rank of Inspector in the SFPD.

The
2014 HERO
Awards
HRC’s HERO awards recognized
local heroes for their outstanding
contributions in the field of civil
rights. Nominees are submitted by
the community, and finalists are
selected by HRC’s Equity Advisory
Committee based on their
demonstrated commitment to
human rights, community service
and fostering positive change
among the City’s diverse
communities.
HRC’s 2014 Hero Awards
commemorated the 50th
anniversary of the Civil Rights Act
by recognizing organizations and
individuals who advance civil
rights and embody the spirit and
legacy of the Civil Rights
Movement. The awards
presentation took place on the
50th Anniversary of when Mayor
John F. Shelley signed ordinance
209-64, creating the HRC.

HRC presented the awards on July
24, 2014. Attended by over 150
members of the public, this event
provided an opportunity for all to
reflect on the continued relevance
of the Civil Rights Act.
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2014 HERO Awards (continued)
Organizations Advancing Civil Rights
The Economic Opportunity Council

The Economic Opportunity Council of San Francisco (EOC) is a private, nonprofit corporation that was
established under the Economic Opportunity Act of 1964, and was designated by the Board of Supervisors
to operate the Community Services Program. This mission of the Agency is to address poverty in San
Francisco.
The Fair Chance Campaign
Coalition of community based organizations including, the Lawyers Committee for Civil Rights, National
Employment Law Project, Community Housing Partnership, All of Us or None and Legal Services for
Prisoners with Children, to reform the background check process for employment and city-subsidized
affordable housing in San Francisco.
The Lawyers’ Committee for Civil Rights
Combining direct legal services, policy advocacy, and impact litigation strategies, Lawyers’ Committee for
Civil Rights of the San Francisco Bay Area advances the rights of immigrants, refugees and communities of
color, with a specific focus on low income communities and a long-standing commitment to African
Americans.
USCF First Generation Support Services
The UCSF First Generation Student Support Services Office (FG2C) helps support the university’s diverse
student population, as they gain valuable, firsthand culturally competent healthcare experience with
underserved and marginalized communities in San Francisco.

Student Advancing Civil Rights
Robert Bell
Apprentice Student with the Sheet Metals Union.
The Graduates and Current Students of 100% College Prep/Bayview Association for Youth
Since 1999, the Bayview Association for Youth has created a cadre of college ready and eligible low-income
minority s tudents who enter and complete post-secondary institutions.
DeAnthony Jones
Senior at Sacramento State University

San Francisco Human Rights Commission 2014 Annual Report
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VI.

The Policy & Social Justice Division

HRC's Policy & Social Justice Division collaborates closely with other governmental agencies,
community based organizations and members of the community to address a wide range of civil
rights and other related social justice issues affecting the residents of San Francisco. For more
information, visit: http://sf-hrc.org/policy-social-justice-division-overview

2014 Overview and Performance Data
HRC’s Policy and Social Justice Division continues to proactively implement initiatives aimed at increasing awareness, connecting
community with government and eliminating discrimination in San Francisco. In 2014, after more than 4 years of advocacy, the
HRC celebrated the passage of the Fair Chance Ordinance, legislation that reduced arbitrary discrimination against persons with
arrest and conviction records in employment and housing. In addition, the Policy Division launched a Grant Administration
program that has provided funding to address violence against monolingual Transgender Latinas in the Mission District and
address violence in the LGBT community. In collaboration with the Seattle Office of Civil Rights and the Portland Office of Equity
the HRC planned and hosted the 2014 Governing for Racial Equity Conference, a convening that was attended by more than 400
municipal human rights department employees from the around the country. In collaboration with BiNet USA, the HRC leveraged
th
social media to increase awareness on the needs of bisexuals. In recognition of the continuing importance of 20 century civil
th
th
rights victories, the HRC led citywide efforts to commemorate the 50 Anniversary of the 1964 Civil Rights Act and the 60
Anniversary of the Brown v. Board of Education Supreme Court Case. The HRC continued its partnership with the University of
California Hastings School of Law by launching a Mediation Clinic, to train students on human rights mediation. Throughout the
year, the Policy and Social Justice Division worked with community and city partners to engage with under-served populations,
increase the HRC’s presence at community events and join local and national conversations on human rights practice and policy.

2014 marked an active year for the Policy & Social Justice
Division, whose staff collectively:
 Conducted more than 15 information sessions on the newly
issued “Fair Chance Ordinance,” including sessions aimed to
receive stakeholder input before drafting rules of procedure.


Issued Resolution commemorating the 1964 Civil Rights Act at
the 2014 Annual Hero Awards



Served as advisors to City agencies, Board of Supervisors and
non-profits on more than 20 unique social justice issues and/or
initiatives, including violence prevention in the LGBT
Community





Researched and analyzed nearly 30 policy initiatives and social
justice issues presented to the Commission, such as increasing
Bisexual Visibility
Sponsored and/or represented HRC at nearly 100 educational
or community events (See Section IX, “HRC Outreach and
Presence in the Community”).
San Francisco Human Rights Commission 2014 Annual Report
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Education,
Training &
Awareness

Research,
Analysis and
Publications

Public
Forums and
Hearings

For a quarterly breakdown of all activities
by HRC’s Policy & Social Justice Division,
please go to:
http://sf-hrc.org/budget-reports-performancedata-annual-reports.
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HRC Celebrates the Passage of the Fair Chance Ordinance
In 2014, Mayor Edwin Lee signed the Fair Chance Ordinance into law and the San Francisco Human Rights Commission
(HRC) celebrated the success of its three year public awareness campaign to reduce barriers for persons with arrest and
conviction records.

Since 2011, the HRC voted unanimously to send a letter to the Board of Supervisors and the Mayor urging them to pass a
law to reduce barriers for persons with arrest and conviction records in housing and employment. Following this historic
vote, the HRC conducted a public awareness campaign and “Best Practices” trainings in order to educate stakeholders on
the disproportionate impact that the overbroad usage of criminal background checks has on communities of color. In
addition, HRC staff engaged transitional aged youth through internships and interactive workshops, including The New
Jim Crow Book Club and “How to Apply for a Job when you have an Arrest and Conviction Record.” Beginning in 2012,
the HRC launched an examination into the “The Human Rights Impact of the War on Drugs.” This effort was organized in
response to feedback derived from HRC outreach. Moreover, the HRC reinstituted Cultural Competency Trainings,
including a module examining stereotypes against persons with arrest and conviction records. Through engaging
employees and supervisors on biases and the facts, we found that people are willing to be challenged on their previously
held beliefs and open to changing their hiring and renting practices.
Following the passage of the Fair Chance Ordinance, HRC has worked in collaboration with community groups, the Office
of Labor Standards and Enforcement and the Mayor’s Office of Housing to increase awareness about the new rights and
requirements of the Fair Chance Ordinance. HRC staff have conducted weekly trainings and information sessions for
formerly and currently incarcerated individuals, service providers, affordable housing providers and employers.

San Francisco Human Rights Commission 2014 Annual Report
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In compliance with the 2014 Fair Chance Ordinance, HRC issued a public notice of rights and
responsibilities translated into languages spoken by more than 5% of the city’s population.
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HRC International Initiatives
International Human Right Agreements
In 2014, the HRC established partnerships with the Cities of Naples, Italy and the Amsterdam, Netherlands to collaborate
on human rights practices.
Collaboration with City of Amsterdam
Since March, HRC has been working with the City of Amsterdam to strengthen human rights cooperation between San
Francisco and Amsterdam. When Amsterdam’s Mayor van der Laan visited San Francisco in April, HRC hosted community
meetings to brief the Mayor on transgender violence prevention and LGBT initiatives in San Francisco. HRC has since
continued to advise Amsterdam policymakers on human rights issues such as LGBT seniors’ needs, LGBT suicide
prevention, and transgender violence prevention.
Collaboration with City of Naples
Since Naples’ Mayor Luigi di Magistris visited San Francisco in October 2013, HRC has been working with the City of
Naples to increase human rights cooperation between San Francisco and Naples. HRC led the effort to develop a
Memorandum of Understanding (MOU) between HRC and Naples’ Department of Equal Opportunities. The MOU calls
for both agencies to exchange best practices and protocols as they relate to discrimination in housing, employment, and
public accommodations.

Using International Human Rights in a Local Context
In September of 2014, HRC staff presented at the 87th Annual California Bar Association Conference on a panel entitled
“Update on International Treaties on Discrimination Against Women and Civil & Political Rights Laws in California.” Staff
presented on how international human rights doctrines and instruments help HRC’s work. In particular, the
“International Convention on the Elimination of All Forms of Racism” provides a broader, more far reaching framework
to address racial disparities. The instrument obligates governments to take “special measures” to modify policies that
result in racial disparities, regardless of the intent of the actors. In the upcoming year, HRC hopes to partner with Dr.
William Armaline at San Jose State University and other local human relations commissions to explore expanding the use
of an international human rights framework to conduct local analysis and recommendations.

U.S. State Department International Visitors Program
For more than 5 years, the HRC has partnered with the U.S. State Department to host international delegations of human
rights leaders. In 2014, the HRC met with over fifty individuals from Algeria, Somalia, Turkey, Uganda, Yemen and other
countries all over the world. HRC Commissioners, Executive Director and staff lead interactive conversations on human
rights law and practice in San Francisco.

San Francisco Human Rights Commission 2014 Annual Report

- 20 - P a g e

HRC National and Regional Collaboratives
Governing For Racial Equity Network
Continuing a partnership formed in 2013, HRC the HRC works with the Seattle Office of Civil Rights and the
Portland Office of Equity and Human Rights on the Governing for Racial Equity Network. Through this
collaboration, the HRC strengthens alliances, builds organizational and institutional skills and commitment, shares
promising practices and develops and implements policies that promote racial equity. The HRC also served on the
steering committee of the 2014 Governing for Racial Equity conference and led workshops on “Connecting Youth
to Jobs”, “From Inspiration to Action: A Report Back from the 2012 GRE Conference” and “Creating Race and
Social Justice Immunity.” Moreover, HRC gave specific provide guidance on best practices and strategies for
implementing our programs including our 3 year campaign to honor anniversaries of civil rights milestones
including the March on Washington, Brown v. Board of Education, the Civil Rights Act and the Voting Rights Act.
We also provided recommendations derived from focus groups we conducted to identify the specific needs of
LGBT Seniors of Color. In addition, HRC strengthened existing partnerships and created new relationships with
important allies including the Madison, Wisconsin Department of Human Rights and the Boston Office of Civil
Rights.

California Human Relations Organizations
The San Francisco Human Rights Commission hosted the 2014 California Association of Human Relations
Organizations (CAHRO) Statewide Training Conference: “Uniting California for Human Relations and Human
Rights.” This important event brought together human rights and human relations organizations, agencies and
commissions from around the state to examine contemporary and emerging issues in human rights advocacy as
well as to share best practices. The 2014 CAHRO Conference featured guest speakers including California
Congresswoman Jackie Speier and Assemblymember Tom Ammiano. Human Rights Commissioners and staff
organized and served as panel speakers on discussions on various topics including Mental Health & Law
Enforcement, Racial Justice, Immigration, Youth & Human Rights in California, Human Trafficking, Transgender
Nondiscrimination Training & Law Enforcement.
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African American Empowerment Initiative
Launched in 2012, the African American Community Empowerment Initiative aims to address, prevent and
remediate the negative impact of the “out-migration” of the African American community in San Francisco and
finally implement the findings and recommendations of numerous reports, spanning more than two decades, which
examine the parity of the African American community in San Francisco.

African American Read In

In honor of Black History Month, the HRC participated in the 2014 African American Read In. Committee members
donated and read books on African American culture and history to elementary school classrooms around the city.

Education Equity Clinics
Beginning in 2013, HRC, in collaboration with the Lawyers Committee for Civil Rights, Mo Magic, Coleman Advocates
for Children and Youth and the San Francisco Public Defenders Office, continued providing free, legal education
clinics in the Bayview and Fillmore Districts aimed at educating parents, students and direct service providers on how
to leverage the law to identify and create community based solutions in schools. In 2014, the clinics addressed
bullying, special education services, discrimination and advocacy.
Mayoral Diversity Stakeholder Forums
The Mayoral Stakeholder Community Forums were created to help advance the inclusion and engagement of
diverse, disconnected, and disproportionately impacted San Franciscans in the public discourse, economic
opportunities and vibrant social life of the city. Each forum will highlight the best and most innovative ventures,
policies, and programs that advance diversity in the San Francisco Bay Area.

Next Steps
In 2014, the HRC will work in collaboration with the Mayor’s Office and the Department of Human Resources to
conduct citywide implicit bias trainings. These trainings will engage city employee participants on
o
o
o

o

Learning how unconscious reactions and thoughts affect leadership or management style,
Recognizing unconscious attitudes and preferences,
Applying policies, accessing resources, succession planning, and implementing new practices and
innovations in the workplace can be helped or hurt by unconscious processes, biases and
preferences,
Identifying ways to increase fairness and equity, guided by science
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Violence Prevention Initiatives
Translatina Violence Prevention
In 2014, HRC continued working with the City’s translatina community to address ongoing discrimination and
hate violence. HRC partnered with El/La Para Translatinas, an advocacy and outreach organization for
transgender Latinas, to deliver violence prevention and intervention services to the translatina community in the
Mission District. The HRC administered $200,000 in grant funding for services such as case management,
education and advocacy, and community building events. HRC also facilitated conversations between the
translatina community and SFPD in order to increase reporting of hate incidents and hate crimes.

Community Needs Assessment on LGBT Violence Prevention
In 2014, HRC partnered with the San Francisco LGBT Center to conduct the City’s first community needs
assessment on LGBT violence prevention. The assessment stems from ongoing violence against LGBT
communities and takes a closer look at questions of safety, particularly as they relate to physical violence, sexual
violence and harassment. Through a focus group of LGBT service providers, a community safety survey and indepth interviews, HRC gathered information on the types of violence that affect LGBT people, where survivors of
violence seek support, and how experiences of violence compare across LGBT subgroups and demographics. The
HRC will use findings from the assessment to address service gaps at the local level.

Reducing Violence Against Sex Workers
The HRC joined the Commission on the Status of Women, the District Attorney’s office, SFPD, and community
based organizations in an important dialogue to decrease violence against sex workers. Sex workers are
particularly targeted for sexual and physical assault because perpetrators know that they fear law enforcement
and will be reluctant to report when they are victims of crime. The dialogues are intended to reach an agreement
whereby sex workers who are victims of crime can report them without fear of being prosecuted for engaging in
sex work. The group hopes to use the “condoms as evidence” agreement as a model to reach an understanding.
The condoms as evidence policy enacted 2 years ago states that police will not confiscate or use the presence of
condoms as evidence of sex work in order to promote the greater public health and safety concerns of reducing
sexually transmitted disease and unwanted pregnancies. In addition to participating in these dialogues, in 2014
the HRC continued the work and update a report on the human rights impact assessment of the CASE Act (Anti
Human Trafficking legislation formerly known as Proposition 35) and to examine international human rights
instruments addressing this issue. The HRC hopes to release the report in 2015.
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Initiatives Fostering Inclusion
LGBTQ Homeless Connect

In 2014 HRC partnered with Project Homeless Connect to
hold the second annual LGBTQ Connect. Building on the
transformative model of Project Homeless Connect,
LGBTQ Connect is a one-day, multi-service event for
members of the LGBTQ Community who lack stable
housing or face barriers that contribute to current or
imminent homelessness. The Commission advised
homeless connect and other city departments on how to
ensure volunteers interacted with participants in a
sensitive, professional and culturally competent manner

12(N) City Ordinance Implementation and Compliance
Initiative

Bisexual Inclusion
The HRC joined GLAAD and BiNet USA’s Bisexual
Awareness Week to help draw attention to the public
policy concerns of bisexual people while also celebrating
the great resiliency of bisexual culture and community.
The HRC also worked closely with BiNet USA and the
National Center for Lesbian Rights to host a gathering of
bisexual leaders to discuss the bisexual movement and
future goals and aspirations. In the upcoming year, the
HRC will continue its work with bisexual leaders to
implement the following project:
1) Train Bay Area LGBT organizations on bisexual
inclusion and increase in bisexual programming;
2) Develop leadership within the bisexual
community;
3) Provide media training and coordinated
messaging on bisexual inclusion;
4) Increase access to funding for bisexual programs;
and
5) Look for a major LGBT organization to act as an
incubator to house ongoing bisexual work.

Since 2011, the San Francisco Human Rights Commission
(HRC) in conjunction with the City’s Youth Commission
and Department of Public Health (DPH) have renewed
efforts to support the implementation of the 12(N) City
Ordinance related to LGBTQ Youth Sensitivity and Cultural
Competency Training for city-wide departments,
contractors, and service providers. In April 2014, the San
Francisco Human Rights Commission, along with the SF
Youth Commission convened a series of stakeholder
meetings with representatives from City Departments as
part of a 12(N) Working Group advocating for LGBTQ
Youth Inclusiveness and creating "Safe Spaces" in
response to the 12(N) City Ordinance Implementation
and Compliance Initiative.
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Impact Assessment Initiatives
Human Rights Impact of War on Drugs
In 2014, the HRC published a groundbreaking report
entitled “Community Voices: The Human Rights
Impact of the War on Drugs.” The report captured
the personal story of those prosecuted in the War
on Drugs, their family members, community-based
organizations, academics, employment attorneys,
youth activists, immigration and civil rights
advocates. The testimonies were provided to the
HRC at a hearing held in 2012. Three major themes
emerged at the hearing: 1) the need to examine the
War on Drugs through a racial justice lens, 2) the
need to shift emphasis from a criminal justice
approach to a public health approach, and 3) the
need to redress the life-time effects of postconviction discrimination. In 2014, the HRC
forwarded the findings and recommendations that
emerged from the hearing to the various
departments in order to solicit their input and
feedback as to the effectiveness and feasibility of
the community recommendations. Commissioners
and staff have been engaged in continued dialogue
with City departments regarding the concerns
raised at the hearing. The HRC will publish a report
that will include the information gained from these
dialogues and that will document evidence-based,
best practices employed by City departments
(including SFPD, District Attorney’s Office, DPH,
Adult and Juvenile Probation and the Public
Defender’s Office) to curb and redress the human
rights impact of the War on Drugs.

Post 9/11 Discrimination Against AAMEMSA
Communities
In 2014, HRC worked with San Francisco’s Arab, Muslim
and Sikh communities to develop a citywide response to
Islamophobia and post-9/11 ethnic and racial
discrimination. In collaboration with community and
faith-based organizations, HRC developed a photovoice
project to share stories of discrimination and resilience
through photography. The project involves Arab, Muslim
and Sikh community members participating in identitybased workshops and taking photos that represent their
lived experience as Arab, Muslim or Sikh. The project will
culminate in community photo exhibits that share
participants’ photos and increase public awareness
around post-9/11 discrimination and resilience.
Community partners include the Arab Cultural &
Community Center, Asian Law Caucus, Council on
American-Islamic Relations, Islamic Networks Group,
Sikh Coalition, San Francisco Department of Public
Health, and San Francisco District Attorney’s Office.
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Diversity, Sensitivity & CulturalCompetency Training for Businesses,
Employers and Housing Providers
In 2014, the HRC conducted trainings for startup technology firms, city
departments, nonprofit organizations, large and small employers. The
topics ranged from “Transgender Cultural Competency” to “Creating a
Safe and Discrimination Free Work Environment.
Learn more at: http://sf-hrc.org/diversity-sensitivity-and-cultural-competency-training-businesses-employers-andhousing-providers
Overview of Trainings Offered by HRC
Compliance with Anti-Discrimination Laws in Employment, Housing and Public Accommodation





Workplace Discrimination 101: How Employers can comply with Federal, State and Local Employment Laws.
Housing Discrimination 101: How Housing Providers can comply with Federal, State and Local Fair Housing
Laws.
Disability Discrimination 101: Disability Discrimination and Reasonable Accommodations Requirements for
Businesses, Employers and Housing Providers.
Setting the Record Straight on Section 8: How Housing Providers can ensure Compliance with Fair Housing
Laws with regard to Persons with Section 8 Vouchers.

Sanctuary City Ordinance Compliance
 Compliance with San Francisco’s Sanctuary City Ordinance Requirements: What San Francisco City Agencies
and Organizations with Undocumented Members Need to Know.
Cultural Competency and Sensitivity Training
 LGBTQ Cultural Competency and Sensitivity Training: Creating workplace environments where all employees
and clients are treated with dignity and respect.
 Bisexual Inclusion Training: Increasing awareness about bisexual health needs and creating a respectful
inclusive environment for all bisexual persons.
Fair Chance Ordinance
 Employees and Tenants with Prior Arrests and Convictions Discrimination: How Employers and Housing
Providers can avoid Arbitrary Discrimination against Employees or Tenants with Arrest and Conviction Records.

APPRECIATIONS
“The HRC trainer was fabulous. I really appreciated her research and knowledge on our company.“ –
2014 Training Evaluation Form
“I really liked the respectful environment and role playing exercises the trainer created. They were very
relevant and informative. We appreciate it.” 2014 Training Evaluation Form
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VII.

The Discrimination Complaints Investigation & Mediation Division

HRC’s Discrimination Division investigates and mediates complaints of discrimination and noncompliance in employment, housing and public accommodation, as prescribed by City policy and
jurisdiction. In addition, the Division is charged with implementing the Sanctuary City Ordinance by
assisting the public in filing, mediating, and investigating complaints of non-compliance with the
ordinance. Learn more at: http://sf-hrc.org/discrimination-complaints-investigation-mediationdivision-overview

Discrimination Complaints Intake and Investigation Process

Discrimination Complaints by Type

Protected Classes under SF City Law

Employment Discrimination
Housing Discrimination
Public Accomodation Discrimination
Sanctuary City Ordinance Enforcement














Age
Disability
Familial Status
Gender Identity
Height / Weight
National Origin / Ancestry
Place of Birth
Religion / Creed
Race / Color
Sex
Sexual Orientation
Source of Income

Discrimination Division Overview
Action

2014

2013

2012

Inquiries and Intakes

1353

1560

1479

New Complaints of Discrimination

86

121

105

-

Housing Complaints

56

74

64

-

Employment Complaints

12

21

17

-

Public Accommodations Complaints

17

26

24

-

Sanctuary City Complaints

1

0

0

Cases Mediated

18

n/a

n/a

Cases Settled

15

18

15
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Discrimination Division 2014 Performance Data (cont’d)

All Complaints by Basis
Familial Status
(housing only)
4%

Disability
34%

Gender Identity
8%

Race
12%
Source of
Income (housing
only)
4%

Sex
4%

Other
14%

Sexual
Orientation
13%

Employment Complaints

Fair Housing Complaints
National
Origin
11%

Disability
35%
Other
Gender 12%
Identity
5%
Familial
Status
7%

Sex
8%

Race
13%
Sexual
Orientatio
n
10%

National Origin
7%

Age
Retaliation
15%
23%

Race
8%
Source of
Income
7%

AIDS/HIV
8%
Disability
23%

Sexual
Orientatio
n
15%

Public Accommodations Complaints

Age
5%

Disability
38%

Gender Identity
19%

Sex
10%
Sexual
Orientation
19%

Race
9%

HRC tracks and monitors the nature and frequency of discrimination claims investigated by area and by protected class.
A breakdown of complaints by protected class reveals that disability is the most prevalent basis for claims at HRC,
followed by LGBT-based complaints (sexual orientation and/or gender identity), race, and national origin. As indicated
above, the majority of claims received by HRC are fair housing complaints.
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Discrimination Division 2014 Performance Data (cont’d)
Inquiries and Intakes
During the last fiscal year, the Human Rights Commission addressed over 1300 inquiries and intakes concerning
discrimination. HRC evaluates each claim brought to the department with a thorough review process. Generally, this
entails an interview and discussion between HRC staff and the person making the complaint. If the issues presented
appear jurisdictional, HRC conducts an extensive intake interview which may result in filing of a formal complaint of
discrimination, and identification of and referral to all appropriate resources suited to address the person’s complaint.
In the last fiscal year, 86 formal complaints of discrimination were filed with HRC. If the issues raised in the complaint
are not within the HRC’s jurisdiction, the HRC provides the member of the public with referrals to resources better
suited to address the problem and/or dismisses the complaint.
Investigations
Procedurally, an investigation commences once a formal complaint of discrimination is signed and served upon the
parties. HRC investigators act as neutral and independent fact-finders, and not as advocates for either party.
Generally, HRC’s investigative tools and techniques are modeled after those of the US Department of Housing and
Urban Development (HUD), the US Equal Employment Opportunity Commission (EEOC), and the California Department
of Fair Employment and Housing (DFEH). Investigative practices commonly include written requests for all information
and evidence related to the discrimination complaint; gathering witness testimony; collection of rebuttal statements;
conducting interviews and site visits; and legal analysis. Upon completion of the investigation, HRC provides the parties
with a written determination and finding as to whether the evidence supports the claim. If there exists probable cause
to conclude that unlawful discrimination occurred, HRC provides recommendations that seek to eliminate the unlawful
discriminatory practices and may pursue other enforcement mechanisms as outlined in the City’s Ordinances. For
those cases in which there is not sufficient evidence to support a probable cause finding of discrimination, the
complaint is administratively closed, and the HRC may still issue recommendations in its finding.

APPRECIATIONS

Substantively, HRC investigations require extensive and highly sensitive communications with individuals and families
bringing the complaint, and with San Francisco business owners and housing providers. Discrimination investigations
require qualitative analysis and understanding of the social and historical context in which complaints arise.
Complaints are often embedded in the issues addressed by HRC’s Policy and Social Justice Division, such as violence
against Transgender Latinas, LGBT Aging, African American Community Empowerment, Sanctuary City, and
Transgender Health Care.

“I would like to thank you and your office for extending your support on my discrimination issue. I am
glad to report that my housing application has finally, and successfully, passed the housing providers
application process. I am scheduled to move into a 2 bedroom unit on August 11, 2014. I am certain
that the letter which you had forwarded to the Leasing Department, and, reminding them of Fair
Chance Ordinance played as a positive and defining influence in this approval process. I appreciate
people like you and your organization who assist in the supervising and monitoring of such laws. You
deserve recognition. It is admirable to be a part of a charter whose focused on equality and fairness of
everyone, and without a doubt, you should be proud of the part you play. Every person deserves the
equal chance as the next, and I am glad you are there to try and see that everybody is given that
chance.”- excerpt from 2014 email to HRC Discrimination Staff
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Discrimination Division 2014 Performance Data (cont’d)
Mediation
.
In addition to investigation, HRC also encourages parties to engage in an alternative dispute resolution process.
Mediation is a voluntary, informal, and non-adversarial process designed to help the disputed parties reach a mutually
acceptable agreement. HRC mediators act as a neutral third party to facilitate the resolution of the complaint.
Mediation is entirely free and confidential, and is largely successful in achieving resolution. Of the complaints mediated
by HRC in the last fiscal year, over 80% resulted in settlement agreements.
Closures
HRC completed a record number of case closures in 2014, with 91 cases closed. These include both investigations and
settlements through successful mediation efforts.
Public Awareness Campaign
In April 2014, HRC began sending email notices in response to online housing advertisements stating that Section 8
Housing Choice vouchers would not be accepted. HRC initiated this project to raise awareness among housing providers
about San Francisco’s housing subsidy protections. Many housing providers have mistakenly relied on interpretations of
California state law - which does not prohibit discrimination against housing subsidy beneficiaries - and wrongly
concluded that such discrimination was permissible in San Francisco. The HRC email notices explain that San Francisco’s
local ordinance (Police Code Article 33, Section 3304) prohibits discrimination on the basis of ‘source of income,’ which
is defined to include Section 8, and other government housing subsidies.
To date, HRC has sent 76 email notices in response to advertisements stating that Section 8 would not be
accepted. HRC has received 13 written responses and one response by telephone. The majority of the responses have
been positive and thanked HRC for providing information about the law. The housing providers who have responded
include several licensed real estate agents who stated that they were not aware of the protection for housing subsidies
under San Francisco’s ordinance, and that they would share the information with their colleagues in the real estate
industry.
HRC has also recently begun sending email notices in response to housing advertisements on Craigslist indicating an
occupancy restriction (such as “single tenant only”) or a preference (such as “best for singles or couples”) that may
disqualify or discourage applicants with children, who are protected from housing discrimination under San Francisco
Police Code Article 1.2 as well as state and federal laws.
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VIII. Citizen Advisory Committees
Citizen advisory committees are an integral and vitally important component of the HRC, providing for
community involvement and opportunity for in-depth study and exploration of issues. The role of the
advisory committees is to provide advice and assistance to the Commission by developing and
examining ideas and issues within the jurisdiction of the Commission. Learn more at: http://sfhrc.org/advisory-committees-overview

The LGBT Advisory Committee
The LGBT Advisory Committee (LGBTAC) was
established in 1975. The Committee provides assistance
and advice to the Commission regarding discrimination
against the LGBT communities, advocates for the civil
rights of persons with AIDS/HIV, and educates the LGBT
communities about a diverse range of issues that
impact their communities. Learn more at: http://sfhrc.org/lgbt-advisory-committee-lgbtac

LGBTAC Key Accomplishments in 2014
Empowerment of Trans* Women of Color and
Immigrant Trans* Women

In 2014, the Empowerment of Trans* Women of
Color and Immigrant Trans* Women Working Group
of the LGBT Advisory Committee
took on the
challenge to address the fact that this community
remains disproportionately targeted for violence at
personal, institutional, and organizational levels.
The Trans Empowerment Working Group set out to
partner and engage with city agencies, law
enforcement, community based organizations, and
stakeholders with the intent to advance policy
recommendations for institutional change; increase
comfort and safety, decrease institutional violence,
foster urgency in police response, improve
institutional responsiveness and remove access
barriers to city and community services for trans*
women of color and immigrant trans* women.
Leadership of this working group was cited in the
prestigious Trans 100 Listing of accomplished Trans
individuals from across the country.
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Bridging the Relationship between the LGBT Community
and the Tech Sector
In 2014, the LGBT Community and Tech Working Group
convened a roundtable panel discussion that included
leaders from some of the industry’s most notable tech
companies, representatives from essential non-profit
service providers and community leaders. This roundtable
discussion was intended to bring stakeholders together
to foster a constructive dialogue regarding creating a
collaborative aimed at bridging the gap between the
Tech & LGBT communities in an effort to address issues
including advancing diversity, inclusion and
representation of the LGBT community in the Tech
Sector. The LGBT and Tech Leadership Roundtable was
considered the first of its kind toward creating a
sustainable and continued relationship aimed at
establishing a Community Tech ally mapping protocol
and establishing shared spaces to ignite mutually
beneficial relationships and partnerships.

Economic Wellness for LGBT Middle Income
San Franciscans
In 2014 the Economic Wellness Working
convened a Community and Stakeholder
Panel Discussion and Public Forum featuring
representatives from the San Francisco
Mayor’s Office of Housing, housing activists,
senior housing specialists, and community
members affected by the housing
affordability crisis in San Francisco and
across the country. The panel focused on
solutions toward improving the economic
wellness of the City’s LGBT Community in
areas such as home ownership and to
advance greater
access to the City’s
Affordable and Inclusionary Housing
Programs.
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The Equity Advisory Committee
The Equity Advisory Committee (EAC) tackles a wide range of
issues, including homelessness, criminal justice, immigration
reform, healthcare, senior quality of life, youth and
education, workforce diversity and equality of opportunity.
Learn more at: http://sf-hrc.org/equity-advisory-committeeeac

EAC African American Out Migration
The African American Out Migration subcommittee
convened to address findings and recommendations in
the reports on the declining population of African
Americans in San Francisco. Committee members
worked together to create a speaker series to shed light
on past initiatives and make recommendations for
future actions. Moreover, the subcommittee partnered
with the San Francisco Public Library Bayview Banch
and NPR’s Storycorps to capture the stories of San
Francisco’s African American residents and to raise
awareness about their experiences. The Committee
worked with the HRC to adopt a resolution
commemorating the 1964 Civil Rights Act and pledging
to work to stabilize the black population in San
Francisco.
Housing Unaffordability in San Francisco
The Housing Unaffordability subcommittee used
traditional research and storytelling to help shape popular
understanding of the complex problem of housing
shortage in San Francisco. Their goal was to help all
residents, including advocates, to better understand and
address the structural forces that underlie the city’s
housing crisis. They worked with community based
organizations, tenants and displaced San Franciscans to
document the stories of people of color, the elderly,
people with disabilities, those with lower incomes, and
members of the queer community who have been
impacted by the housing crisis. Using the stories and
photos of these individual, the committee created a public
installation show casing this issue.
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IX.

HRC Legal Clinics and Fellowships

HRC Summer Law Clinic
In 2014, HRC hosted 4 law students and one college student for its
second summer law clinic. The goal of this clinic was to provide
students with a greater understanding of human rights
policymaking and enforcement at local government level.
Throughout the summer, students received training and first-hand
practice on the laws that govern HRC, including Article 33, Chapter
12, the Sanctuary City Ordinance, the Sunshine Act, and the Brown
Act. In addition, the students were introduced to policymaking at
HRC, including interactive discussions on the Fair Chance Ordinance
and first amendment rights versus hate speech.

HRC Legal Fellowships
HRC’s legal fellowship program
enables recent law school
graduates to engage with
municipal law and practice.
Under the supervision of Policy
and Social Justice Division Staff
attorneys, fellows work on
specific projects that build their
skills in research, writing, and
oral presentations.

APPRECIATIONS
"I had such a great time working with you

and your wonderful colleagues last summer,
and the experience really helped prepare me
for the subsequent internship and Elder Law
clinic in my last year of law school.” – 2014
Summer Law Clerk
“I really loved working for HRC this past

summer and really felt like this was the first
job I've had where I got to actually work on
meaningful policy issues.” – 2014 Summer
Law Clerk

Mediation Clinic with UC Hastings Law School
In 2014, HRC partnered with UC Hastings’ Mediation Clinic to train students on local human rights law and
mediation. HRC staff served as in class room guest lecturers and led students in interactive discussions on LGBT
Cultural Competency, Implicit Bias, and local human rights law. Students shadowed HRC investigators and learned
how to mediations are conducted in discrimination cases. At the end of their semester and under the supervision of
HRC staff, students co-facilitated mediations.
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Outreach and Presence in the Community

X.

HRC Presence in the Community
HRC is charged with providing technical assistance, information and referrals to individuals, community
groups, businesses and government agencies related to human rights and social services. Below are the
various educational and public forums either hosted or attended by HRC in 2014, the forums provided
practical information on the development, implementation and enforcement of local human rights
laws.
1. Represented the HRC and the City at the Annual Martin Luther King Jr. Parade and Festival
(1/20/2014)
2. Presented at National Commission on Voting Rights Hearing San Francisco, California
(1/30/2014)
3. Participated in Public Interest/Public Sector Career Day, University of California Hastings
College of Law (2/1/2014)
4. Represented HRC and the Equity Advisory Committee at San Francisco Education Fund’s
African American Read In (2/7/2014)
5. Represented HRC at the citywide Black History Month Celebration San Francisco (2/7/2014)
6. Attended District Attorney Commemoration of Black History Month (2/19/2014)
7. Represented HRC at Black History Month Cultural Experience at San Francisco City Hall
(2/26/2014)
8. Coordinated and participated in Mayoral Stakeholder Forum: Diversity Innovation, and Jobs
of the Future (3/7/2014)
9. Presented at Youth Empowerment Fund of the S.F. Department of Children, Youth, and Their
Families San Francisco's Youth Advocacy Day (3/19/14)
10. In conjunction with the Seattle Office of Civil Rights and the Portland Office of Equity,
organized and presented at the 2014 Governing for Racial Equity Conference (GRE) (3/243/26/2014)
11. Represented HRC at the Transgender Day of Visibility – San Francisco LGBT Center (3/31/2014)
12. Facilitated the San Francisco - Amsterdam Cooperation Town Hall meetings at El/La Para and
LGBT Center (4/19/2014)
13. Represented HRC at the community screening of “New Black” at African American Cultural
Center (4/10/2014)
14. Facilitated Jewish Community Project on anti-Semitism, with Jewish Community Relations
Council (4/10/14)
15. Coordinated and presented at Mayor's Community Stakeholder's Forum: Diversity in
Employment and Engagement Roundtable at University of San Francisco (4/11/2014)
16. Represented HRC at the San Francisco Immigrant Family Day at San Francisco City Hall
(4/15/2014)
Continued on next page
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Outreach and Presence in the Community (continued)

16. Conducted 12(N) LGBTQ Youth Sensitivity Training and Cultural Competency Training
(4/17/2014)
17. Organized and presented at LGBT Aging Policy Task Force hearing at Board of Supervisors
Chambers (4/17/2014)
18. Represented HRC at the Lavender Youth Recreation and Information Center Open House Event
(4/17/2014)
19. Represented HRC at UC Berkeley - Latent and Manifest Islamophobia: Multimodal
Engagements with the Production of Knowledge (4/17/2014)
20. Coordinated and participated in Jewish Community Project on anti-Semitism, with Jewish
Community Relations Council (4/23/2014)
21. Organized and presented at the 2014 California Association of Human Relation Organizations
(CAHRO) Statewide Training Conference "Uniting California for Human Relations and Human
Rights" (4/25/2014)
22. In conjunction with the Lawyers Committee for Civil Rights and Coleman Advocates for Youth
and Families, organized and presented at Education Equity Clinic: Special Considerations of
Second English Language Learners (5/5/2014)
23. Presented at Mayor’s Office of Housing Counseling Working Group regarding implementation
of Article 49 of the San Francisco Police Code/ Fair Chance Ordinance (7/11/2014)
24. Hosted Community Stakeholder Meeting on Developing a Needs Assessment on LGBT Violence
Prevention (7/22/2014)
25. Organized the HRC Hero Awards 2014 Commemorating the 50th Anniversary of the 1964 Civil
Rights Act (7/24/2014)
26. Conducted roundtable Discussion with Affordable Housing Providers on rules of enforcement
for Article 49/ Fair Chance Ordinance (7/29/2014)
27. American Indian Movement-West (AIM-WEST) Meeting on Native American human rights
issues (7/31/2014)
28. In conjunction with the National Association for the Advancement of Colored People and the
U.S. Equal Employment Opportunity Commission, represented HRC and presented at “A
Business Case for Reentry: Incentives and Resources to Hiring People with Past Criminal
Records” (Sponsored by NAACP and EEOC) (8/27/2014)
29. Represented HRC at the “Creating a Climate For Sex Workers to Feel Safe Reporting Violence”,
SF District Attorney’s Office (8/29/2014)
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Outreach and Presence in the Community (continued)

31. Coordinated and participated in Jewish Community Project on anti-Semitism, Jewish Community
Relations Council (5/9/2014)
32. In conjunction with the Lawyers Committee for Civil Rights and Coleman Advocates for Youth and
Families Education Equity Clinic: Discrimination and Harassment in Schools (5/12/204)
33. Organized and presented at HRC's Brown v. Board of Education at 60: Examining Racial Equity in
San Francisco (5/12/2014)
34. Served as panelist at "Confronting Intolerance Today: A Panel Discussion on LGBT Rights and
Global Efforts to Promote Tolerance and Respect" at Consulate General of the Netherlands,
(5/14/2014)
35. Participated in "The Shades of Bayview" project to collect stories and photos from residents at SF
Bayview Public Library (5/18/2014)
36. Presented at Mo'Magic's Law and Public Safety Mentorship Panel for transitional aged youth
(5/19/2014)
37. Attended "Getting and Keeping a Job When You Have a Criminal Record" – San Francisco LGBT
Center (5/22/2014)
38. Represented HRC at the Bi-Conic, LGBT Historic Society Celebrates Four Decades of Bisexual
Activists at the GLBT History Museum (5/29/2014)
39. Participated in MINDDRIVE Raise Your Hand Tour (6/6/2014)
40. Organized African Arab Middle East Muslim South Asian Community Meeting (6/6/2014)
41. Coordinated and served as panel speaker “Seize the Moment: California Reentry Law Conference
2014” (6/13/2014)
42. Organized African Arab Middle East Muslim South Asian Community Meeting (6/23/2014)
43. Attended “Framing Sexuality and Identity” California Institute of Integral Studies (6/24/2014)
44. Represented HRC at “Celebrating and Collaborating: The 50th Anniversary of the Civil Rights Act
of 1964” (6/25/2014)
45. Participated in “Getting Bi: Unpacking Bi-Erasure & Creating a Culture of Inclusion,” California
Institute of Integral Studies (6/26/2014)
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Outreach and Presence in the Community (continued)

46. Participated in San Francisco PRIDE Parade "Color Our World With Pride" - HRC Contingent
(6/29/2014)
47. Represented HRC at the Equal Justice Society Commemoration of the 50th Anniversary of the
Civil Rights Act of 1964 (7/2/2014)
48. Facilitated meeting with El/La Para Translatinas, an education and advocacy organization for
transgender Latinas (7/8/2014)
49. Organized Community Stakeholder Meeting on Developing a Needs Assessment on LGBT
Violence Prevention (9/10/2014)
50. Presented at the 87th Annual California Bar Association Conference on a panel entitled “Update
on International Treaties on Discrimination against Women and Civil & Political Rights Laws in
California.” The presentation focused on HRC’s use of the “International Convention on the
Elimination of All Forms of Racism” and other international instruments in our advocacy.
(9/11/2014)
51. Participated in Planning Meeting for LGBTQ Homeless Connect (9/18/2014)
52. Conducted outreach coordination meeting with Office of Labor Standards and Enforcement
(9/22/2014)
53. Hosted information Session on Article 49 for Affordable Housing Providers (9/24/2014)
54. Participated in Bisexuality Awareness Week (9/21-9/27/2014)
55. Attended and presented at First Bay Area Regional Assembly of Human Rights Commissions
(9/29/2014)
56. Hosted U.S. State Department International Visitor and Leadership Program (9/30/2014)
57. Organized meeting with San Francisco Police Department and El/La Para Translatinas
(10/1/2014)
58. Presented at Mo Magic Community in Conversation Breakfast regarding new protections under
Fair Chance Ordinance (10/8/2014)
59. Conducted LGBT Cultural Competency Training for UC Hastings Mediation Clinic (10/9/2014)
60. Served as panel speaker at Introduction to San Francisco Human Rights Law at University of
San Francisco Law School (10/10/2014)
61. Represented HRC at LGBT Economic Justice Week: Beyond Survival (10/19-10/25/2014)
62. Coordinated and participated in California Association of Human Relations Organizations'
"Building the Field of Human Relations in California" (10/20/2014)
63. Conducted outreach coordination meeting with Office of Labor Standards and Enforcement
(10/27/2014)
64. Participated in Voter Protection Awareness on Election Day in the Bayview District
(11/4/2014)
65. Presented at Mo Magic and Collective Impact to service providers on Fair Chance Ordinance
(11/20/2014)
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Outreach and Presence in the Community (continued)

66. Presented at Project 360 Health Right Peer Reentry Navigation Network on Fair Chance
Ordinance (11/17/2014)
67. Participated in 2014 Peer Reentry Resource Fair at San Francisco County Jail (11/2411/25/2014)
68. Conducted presentation at Sonoma State University regarding process for passing and the
enforcement provisions of the Fair Chance Ordinance (11/24/2014)
69. Facilitated outreach coordination meeting with Office of Labor Standards and Enforcement
(11/25/2014)
70. Organized Youth Dialogue on Ferguson shooting (12/4/2014)
71. Presented at Sisters Program a Project 360 regarding Fair Chance Ordinance (12/11/2014)
72. Hosted Fair Chance Ordinance Information Session for Affordable Housing
Providers(12/17/2014)
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XI.

Our Team

Human Rights Commission Staff
Theresa Sparks, Executive
Director,
Mullane Ahern, Director of
Discrimination Division
Zoë Polk, Director of Policy
and Social Justice Division

XII.

Nadia Babella, Analyst,
Policy and Social Justice
Division
Gloria Lopez, Receptionist
David Miree, Analyst, Policy
and Social Justice Division

Matthew Oglander,
Investigator

Alma Tam, Payroll
and Operations

Bianca Polovina,
Investigator
Sneh Rao, Grants
Coordinator and Budget
Analyst, Policy and Social
Justice Division

Mary Tramil,
Analyst Policy and
Social Justice
Division

The Friends of San Francisco Human Rights Commission

The Friends of San Francisco Human Rights Commission (“Friends of SFHRC”) is an all-volunteer, non-profit,
community-based organization dedicated to helping to expand human rights and civil protections for which San
Francisco is known world-wide. Friends of SFHRC helps provide the “margin of excellence,” beyond what is capable
with diminishing public funding, to assist the commission and its staff to seek out and engage innovative opportunities
to advance human rights, research and understand best practices, as well as to refine and promote new best practices
developed here in San Francisco. Friends of SFHRC is proud of its long history of providing small, but carefully-targeted
grants to broadcast crucial public hearings and to support legal and policy interns, professional development, timely
forums and community leader awards. Friends of SFHRC raises funding through annual events and the generosity of
many individuals, at all levels of support, along with community organizations and businesses.
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